PesyabTaTsl onpoca HacesieHus ropoaa baraicka
0 KavyecTBe pado0Thl MYHUIIUNIAJTbHBIX 00Pa30BaTeJIbHBIX OPraHU3AUM

B xone uccnenoBaHusi npeciieoBajiach LEIb W3Y4eHHs, 00OOUIEHUS U aHAIW3a
OOIIIECTBEHHOTO MHEHHUSI O KayecTBe pabOThl MYHHUIMIAIBHBIX 00pa30BaTEIbHBIX
opraHuzanuii. AHKeTa JUisi NPOBEACHHs OIpoca BKiIOYana B ceds 18 Bompocos,
KacarolluXcsl KaKk 00pa30BaTeIbHOM CUCTEMBI OpOJia B LIEJIOM, TaK U 00pa30BaTEIbHBIX
OopraHu3anuii B 4acTHOCTU. Bompochl aHKeThl ObUIM COCTaBIIEHBI B COOTBETCTBUU C
OCHOBHBIMU KPHUTEPUSIMU OLEHKU JI€ATEIbHOCTM MYHULUIAIBHBIX YUPEKICHUN,
OKa3bIBAIOIIUX COLIMAILHBIE YCIYTU B cpepe oOpa3oBaHuUs:

e Kpurepuil OTKpBITOCTH U TOCTYITHOCTH HHPOpMauu o0 o0pa3oBaHUU

e Kpurepuit KoMpOPTHOCTH yCIOBUI MPENOCTABICHUS YCIYT U JOCTYITHOCTH
UX TOJYYECHHUS

e Kpurepuit  m0OpoKeNaTENbHOCTH,  BEXKIUBOCTH,  KOMIIETEHTHOCTH
pabOTHUKOB OpraHU3ALNU

e Kpurepuii y10BIETBOPEHHOCTH Ka4E€CTBOM OKA3aHHUSI YCIYT

Kaxnas rpynna coxpepxana 4-5 BOINPOCOB, CTrPYHNIUPOBAHHBIX COIJIACHO
0003HaYEHHBIM BBIIIIE KPUTEPHUSIM.

[To xaxxmomy BONpPOCY PECHOHAEHTAM MpEIaraJiocb OT 3 A0 5 BapUaHTOB
OTBETOB.

BormpocoB ¢ OTKpBITHIM BapUAHTOM OTBETa MPEyCMOTPEHO HE OBLIO.

[lo pe3ynpTaTam omnpoca Npeanoarajoch BbISIBUTh CTENEHb yIOBIETBOPEHHOCTH
pOIUTENBCKOM  OOLIECTBEHHOCTH KAadyeCTBOM OKa3aHHWs yCIyr, JOCTYHHOCTH U
KOM(pOPTHOCTH  Mpollecca MNPEJOCTaBICHHUsS  YCIYT, YpOBEHb BEXIUBOCTH U
npo¢eCCHOHAIBHON KOMIIETEHTHOCTH I€Jarorndeckux paOOTHUKOB MYHHULMNAIbHBIX
o0pa3oBaTeNbHBIX OpraHu3alui, a TakKe HACKOJIbKO CBEIEHUS O JACSITeIbHOCTH
MYHHUIMIAIBHBIX ~ O00pa30BaTeNbHbIX OpPraHU3alUil  OTKPBITBI W JOCTYHHBI  JUIS
POJIUTENBCKOW OOIIECTBEHHOCTH, B JIOCTAaTOYHOM JIM Oo0beme BeneTcs paboTa 1O
MHOPMHUPOBAHUIO HACEJICHUS.

Ompoc HaceleHHs] 0 KayecTBE PabOThl MYHHMITUIIAIBHBIX 00IIe00pa30BaTEIbHBIX
opranmzanuii mpooawics ¢ 12.05.2016 mo 18.05.2016 nyrem aHKeTHpOBaHMS
poaureneit odydaromuxcs B 00pa3oBaTeIbHBIX YUPESKICHUIX TOPOa.

LleneBas aynuTopus — poAUTENN 00y4aArOIIHUXCS.

B pesynbrare onpoca Hacenenus 0110 onporneHo 1554 pecnioneHTa.

[To xaxnolr oOpa3oBaTeIbHONM OPraHM3ALMM M0 KaXKIOMY KPHUTEPHIO ObLI
omnpezeneH cpenHuid 6amn no 10-TubaybHOM 1IKaje, a Takke ObLI ONpeieNieH CpeTHUu
0am1 Mo KaXKJIOMY KPUTEPHUIO MO MYHULMIAIBHBIM 00pa30oBaTEbHBIM OpPraHU3AIUsIM B
LEJIOM.

B xoze ananu3a aHKeT ObUIH BBISIBJICHBI CIEAYIONINE PE3yIbTaThI:



Tabauna cpeHuX 0a/1JI0B IO pe3yabTaTamM

onpoca HacejieHus ropoaa baraiicka o kadecTBe pad0Thl MYHUIMIIAJIbHBIX
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Tabauna cpeaHux 0a/1JI0B O pe3yabTaTamM
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Kpurepuii

MyHununajbHble I0LIKO0JbHbIE 00pa3oBaTe/ibHbIe OpraHnu3anuu, Ne

20

21

22

23

23/1

24

25

27

28

45

52

148

149

149/
1

121

121/

Cpeanuii
Gasn mo
a0y

Kpurepnii
OTKPBITOCTH U
JOCTYIHOCTH
uHbopMaLuu
00

00pa3oBaHUU

6,1

78

7,2

8,5

6,9

9,2

8,5

6,8

57

74

79

7,6

6,6

8,3

79

7,92

Kpurepnii
KOM(OPTHOCTH
YCIIOBHH
HPEAOCTaBICHH
g yeOyr Hu
JOCTYITHOCTH
UX HOJTy4CHUs

8,1

8,9

8,7

9,4

9,2

9,3

8,5

9,1

8,4

79

8,8

8,2

8,2

94

9,3

8,7

Kpurepwnii
IoOpoXKenaTeNb
HOCTH,
BEXKITHBOCTH,
KOMIIETEHTHOCT
U pabOTHUKOB
OpraHHU3aLUi

8,3

8,8

8,5

74

8,6

9,7

8,6

9,3

7,2

9,4

9,2

8,86

Kpurepnii
YILOBIETBOPEHH
OCTU Ka4eCTBOM
OKa3aHHs yCIyr

8,5

9,8

9,2

9,4

9,5

9,8

9,7

9,7

6,1

73

8,7

9,5

9,7

9,1

10

9,5

9,21

Tadiauna cpegnux 0a/JI0OB 1O pe3y/ibTaTam
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B menom, mo MyHHMIMDANBHBIM 00pa3oBaTEeIbHBIM OpraHuzanusiM 1o 10-tudamisHoN
HIKaJie cpelHuil Oajlil cCOCTaBUIIL:

® 10 KPUTEPUIO OTKPBITOCTH M JIOCTYNMHOCTH MH(popmanuu o0 obpasoBanuu — 7,7
Oaia

® [0 KPUTEPHIO KOM(DOPTHOCTH YCIOBUMN MPEIOCTABICHUS YCIYT U JTOCTYITHOCTH HX
nosiyueHus — 8,3 Oaiia

® [I0 KPUTEPHUIO JOOPOKEIATEIHPHOCTH, BEKIMBOCTH, KOMIIETCHTHOCTH PaOOTHUKOB
opranuzanuu — 8,4 6amia

® [10 KPUTEPHIO YJOBIETBOPEHHOCTH Ka4eCTBOM OKa3zaHMs yciyr — 8,7 Oamia



